
 

Honesty is the first chapter 

in the book of wisdom 

                           In this Issue         

M 
argaret and Bill Campsall are living proof 

the high road is always respected and 

honesty & integrity are always reward-

ed. 

Married for more than 70 years, they are happily reap-

ing what they sowed. 

Hard workers and dedicated volunteers when they 

were younger, the couple is blessed with constant com-

panionship and support in re"rement. 

“It’s all coming back to us now,” says Bill, a respected 

leader in the Canadian Armed Forces and private indus-

try. 

“What goes around, comes around,” agrees Margaret. 

Residents of Helen Henderson Care Centre since July, 

the friendly pair credits their ac"ve re"rement to the 

friendships they cul"vated early in life. 

“We didn’t know we had so many friends,” Bill says with 
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a smile about the 130 

guests who a2ended a 

party in Verona last Sep-

tember to mark their 

70th wedding anniver-

sary. “It was a good, fun 

day.” 

The couple laugh about 

how they received 70 

gree"ng cards for their 

70
th

 anniversary. 

They also see the hu-

mour in the number of 

boys in their family. 

They have a son (they 

are pre-deceased by 

two sons); four grand-

sons (and three grand-

daughters); and, four 

great grandsons. 

“There’s nothing wrong 

with li2le boys,” laughs 

Margaret. “They’re a lot 

of fun.” 

One of six children, Bill was born in Sydenham while 

Margaret was one of six children born to a family in 

Kingston Township.  

Bill met his future wife when he travelled to a friend’s 

house. 

Looking fondly at Margaret, he recalls his first impres-

sion of his friend’s sister, “She was a plain country farm 

girl. I’ll say no more.” 

Tall with dark hair, Bill has his work cut-out for him if he 

was to win the heart of the plain country farm girl who 

didn’t pay him any a2en"on. 

“I thought I was too young for anything like that,” Mar-

garet says about her lack of roman"c interest for her 

brother’s friend. 

The couple married when Bill returned home from the 

war in 1945.  

“70 years and we’re s"ll going strong,” Margaret says 

with affec"on. 

Determined to live life to the fullest and enjoy every day 

together, the couple is a welcome addi"on to the Helen 

Henderson re"rement family. 

“We decided between us we were going to like it,” ex-

plains Margaret about their easy transi"on to re"re-

ment living aAer 27 years of living in Sydenham and 25 

years of living in Verona.  

“I think that’s part of the ba2le.” 

Qualified to live in the nursing home alone, Bill looks at 

his wife and says firmly, “We haven’t been separated in 

70 years and we’re not going to be separated now.” 

Using their "me to visit with friends and family, Bill and 

Margaret con"nue to value the good things in life such 

as health, happiness and friendships. 

“We’re just simply enjoying ourselves,” says Bill who 

fought and won the heart of a girl he didn’t expect to 

love. 

Margaret nods her head in agreement and notes, “We 

enjoy our family and ordinary living.” 

Bill and Marg Campsall 
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A 
braham Lincoln knew that in the 

end, it’s not the years in your life 

that count. It’s the life in your years. 

Reynolds James of Helen Henderson 

Care Centre is a living testament to that human 

truth. 

SiEng quietly in his room with his Bible at his 

side, the former pastor con"nues to match his 

commitments to his convic"ons. 

“I thank God for the good things in life,” he 

says warmly. “There’s a lot of good things and 

great people.” 

95 years old last June, Reynolds con"nues to 

enjoy his remarkable journey that has included 

the loss of a beloved wife and the death of one 

of his four children.  

Along the way, he has built churches; inspired 

congrega"ons; grown food for the hungry; ad-

vocated for the suppressed; and, raised a family 

with uncondi"onal love. 

Guided by his Chris"an faith and strong moral compass, 

Reynolds finds beauty in the moment and gives kindness 

without recourse. 

“I think the biggest thing in life is to be a friend and en-

courage people,” Reynolds notes wisely. 

“If people make a mistake, don’t knock them down – 

encourage them.” 

A Free Methodist clergyman for 42 years in 10 different 

churches, Reynolds performed a remarkable 72 marriag-

es over the 10 years he served the ministry in Whitby. 

A new resident to Helen Henderson Care Centre, Reyn-

olds is a regular member of bible study every Tuesday 

morning and con"nues to counsel by telephone. Pic-

tures of his family, friends and congrega"ons surround 

him. 

“He lives what he says,” explains Anne Kenny; youngest 

of his four children. 

“His giA in ministry was loving people.” 

A hardworking father and clergyman, Reynolds is enjoy-

ing his re"rement aAer working as a pastor, Amway 

salesman and school bus driver for handicapped chil-

dren – all at one "me. 

Devoted grandfather of 10 and great grandfather of 

two, Reynolds is a role model to residents & staff and is 

a welcome addi"on to the Helen Henderson family. 

“I get lots of good care here,” he says with an affec"on-

ate smile. 

Rev. Reynolds James 

Re!red minister enjoys heaven on earth 
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Re!rement lodge earns provincial recogni!on 

H 
elen Henderson Care Centre has earned pro-

vincial recogni"on for its work with re"rees. 

Home to hundreds of residents over the past 

31 years, the Helen Henderson Re"rement 

Lodge just received the highest professional status for 

re"rement homes in Ontario. 

On Nov. 26, the lodge was accredited by the Ontario Re-

"rement Communi"es Associa"on (ORCA). It was the 

home’s first a2empt to obtain the three-year designa-

"on. 

The accredita"on is a pres�gious accomplishment be-

cause it is hard to achieve. It shows the home meets, or 

exceeds, a rigorous set of industry standards. 

“I think it speaks volumes about our staff, managers and 

our team as a whole,” explains Assistant Administrator 

Angela Gibson about passing the extensive accredita"on 

process by ORCA who oversees the rights of residents in 

re"rement homes. 

“We don’t work for recogni"on, but we do work worthy 

of recogni"on. This accredita"on is a great example of 

how hard our staff work and how much they care about 

our residents. They always go the extra mile.” 

“I’m extremely proud of this accomplishment,” adds 

Yvonne McGinn, Lodge Manager. 

“It shows our team is providing the highest quality 

health care in Ontario.”  

Helen Henderson Re"rement Lodge is part of Helen 

Henderson Care Centre; a family owned and operated 

re"rement and long-term care home in Amherstview. 

The long-term care opera"on has received accredita"on 

status for years. 

Administrator Lisa Gibson-Burgess is pleased with the 

re"rement lodge accredita"on.  

“Helen Henderson Care Centre has always believed in 

the accredita"on process because it is consistent with 

our organiza"on’s commitment to constant quality im-

provement,” says the third genera"on family member 

to serve as Administrator of Helen Henderson Care Cen-

tre. 

“Our team is proud to pass the ORCA accredita"on pro-

cess and we are commi2ed to ensuring our residents 

receive the best re"rement living possible.” 

Located on the shore of Lake Ontario in Amherstview, 

Helen Henderson Re"rement Lodge is home to approxi-

mately 70 residents.  

“Accredita"on of the Helen Henderson Re"rement 

Lodge is a perfect way to end a great year,” says Gibson 

about 2015; a year that marked the 50
th

 Anniversary of 

Gibson Family Health Care.  

“We are now known as one the best re"rement homes 

in South East Ontario and we are commi2ed to seEng 

the industry standard.”  
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2015 Family Survey Results  
This year, we earned a 100 PER CENT SATISFACTION 

rate (from families) for our care of their loved ones. 

Every family said they would consider  

recommending our nursing home. WOW! 

Survey results: 

We’re listening 

We’re resolving problems as they occur 

We’re doing a good job with meals 

Our home is clean 

Ac"vi"es are plen"ful 

In your words: 

“All nurses and caregivers are just great!” 

“Very clean. Nice bright atmosphere. Common 

rooms are pleasant.” 

“I’m very sa"sfied with the care.”     

Helen Henderson Care Centre was glowing with happiness Dec. 10, 2015 when the Rexall Founda"on presented 

us with $1,500. The grant will fund 11 new hospital beds in the nursing home and refurbish a tub room in the re-

"rement lodge. This dona"on will directly improve the quality of life for 170 residents at the home. Pictured leA to 

right (back) is Angela Gibson, Assistant Administrator; Chris Garne2, Regional Director with Rexall; Brenda Blakney, 

Regional Director with Rexall; Kim Cathcart, Rexall Store Manager; and Lisa Gibson, Administrator.  

LeA to right (front) is Doris Petersen, resident; and, Catrina Desousa, Rexall Store Manager.  
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O 
ne of the beau"ful quali"es of true friend-

ship is to understand and be understood. 

It is a truth that comes naturally to a pair of 

volunteers at Helen Henderson Care Centre. 

Laughing as they complete each other’s sentences, Ste-

phen Kincaid and Chris Russell are friends who bring-out 

the best in each other and the people around them. 

Talking from the comfort of the home’s memory-care 

ward, the men look fondly at the residents who receive 

dedicated nursing care. 

“What you’re doing is making them forget where they 

are and making them feel where they could be,” says 

Steve about why he and Chris voluntarily perform skits 

at the re"rement/long-term care home two to four 

"mes a month.  

“They love when we do this,” says Steve with a smile. 

“We love doing it too,” adds Chris. 

Friends for years, the men have a combined volunteer 

service at Helen Henderson Care Centre of more than 10 

years. 

Together, they work to connect with people through 

laughter and song. 

“We get them clapping their hands and singing,” says 

Chris. “It’s great.” 

Entertainers without formal training, the men met while 

working as custodians at Queen’s University. 

Chris invited Steve to perform with him in shows built 

around comedy and music. 

“People come-in, play and then leave,” says Steve, 63. 

“We want to give them a li2le more than that. We want 

to entertain them.” 

Drawing from popular television shows and movies, the 

men go from Beverly Hillbillies, Gilligan’s Island, Buddy 

Holly and the Soggy Bo2om Boys to Sonny & Cher, Blues 

Brothers and Simon & Garfunkel. 

“We dance and just act crazy,” says Chris, 56. 

Building on themes and adding their own ideas, the men 

create costumes, backdrops and props. 

“We just come-up with these ideas and try to make 

something of it,” says Chris. 

“We go all out. We really try to do as much as we can. 

We also try to cover a wide range of decades because 

you never know what someone will like.” 

Their mo"ve for volunteering in the home is altruis"c.  

“We do it because we love these guys and we want to 

do it. It’s great just to be appreciated. That’s the best 

reward,” says Chris. 

Continued on Page 8 

Replacing loneliness with laughter 
Funny men find their labour of love 

Steve Kincaid and Chris Russell 
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Continued from Page 7 
“We try to interact as much as 

we can,” adds Steve who enjoys 

the clapping and smiles. 

Aware some residents aren’t 

blessed with regular visits from 

family or friends, the men work 

to replace loneliness with laugh-

ter.  

“To us, every one of those lives 

is valuable,” says Steve.  

“They all have stories and some-

"mes people forget about that. 

It’s important to remember 

people and their contribu"on to 

society. It’s only right that peo-

ple should do something for 

them.” 

Physically exhausted aAer their 

two-hour show that requires re-

sources such as rehearsal "me 

and theatrical material, the men give freely of their tal-

ent. 

“We’re going to do this as long as possible. I can’t just 

not do it,” says Chris. 

“We ALWAYS have a good "me,” Steve adds. “We never 

look at it as anything other than entertainment for peo-

ple. They need that. It makes them feel good and we 

feel good.” 

Ac"vity Director Donna Joudoin is the duo’s biggest 

fan. 

“They give so much and they’re a great example of 

people who give the best of themselves,” she says.  

“They’re valued volunteers and we feel fortunate to 

have their "me, talent and dedica"on.” 

Chris laughs as he recalls the "me Steve was slapped 

on the cheek for retrieving a prop from the floor that 

a female resident thought belonged to her.  

“That was funny,” Chris chuckles kind-heartedly 

about his friend’s misfortune. 

Sincere in their joy for life, the men spread their 

goodwill with reckless abandon. 

“It is important people know residents are enjoying 

their day,” says Steve. “That’s the kind of stuff that 

makes them (residents) live longer.” 

  

Replacing loneliness with laughter 

The Soggy Bo2om Boys 

Backdrop for a show 
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L 
isa and Angela Gibson work hard and dream big. 

Sisters through marriage, the women have been 

working for the past 10 years to provide re"re-

ment living and long-term care at Helen Hender-

son Care Centre in Amherstview. 

It is a labour of love that has been passed down through 

three genera"ons of the Gibson family. 

The women assumed management of the home from 

Larry Gibson, Lisa’s uncle. 

Located on the picturesque shore of Lake Ontario, Helen 

Henderson Care Centre is gaining na�onal a en�on for 

its quality improvements and innova"ve programs such 

as pet therapy, music therapy, medical nutri"onal thera-

py and a Montessori Methods for Demen"a Program.  

“(My brother and) I literally grew-up in the industry,” 

says Lisa, Administrator and Owner of the 170 bed facili-

ty. 

“It was just part of our lives. We were raised to have an 

apprecia"on for health care and seniors.” 

Equipped with a business degree and a passion to work 

in the family business, Lisa set a course towards a new 

culture with a focus on constant quality improvement 

and excellent customer service. 

The results are remarkable. 

In 2015, the home enjoyed an increase in business and 

family sa"sfac"on rates. 

It is earning a reputa"on as a model home in the accred-

ita"on process and a leading Canadian employer. 

Lisa credits her sister-in-law Angela Gibson with part of 

their success. 

Dedicated to her role as Assistant Administrator, Angela 

joined the family business and never looked back.  

“I’m glad of the decision I made because it’s very re-

warding, challenging at "mes, but well worth it,” she 

says with a smile. 

Under her leadership, Angela launched the home’s 

first fundraising campaign to replace 10 hospital beds 

in the nursing home and refurbish a tub room in the 

re"rement lodge.  

Conducted through the Gibson Family Health Care 

Residents Charitable Founda"on, the campaign is 

over halfway to its goal of $50,000. When finished, 

residents will have the best medical equipment to 

accommodate their unique medical needs. 

Pleased with the home’s progress, the women are an 

effec"ve leadership team guided by unwavering fam-

ily values and business exper"se.  

Working together, they are careful to watch emerg-

ing trends and adopt best industry prac"ces. 

“We want our residents to feel we are looking aAer 

them as if they were part of our own family, or ex-

tended family,” Lisa says earnestly. 

“This home is truly about our family caring for your 

family.” 

“As busy and as stressful as it can be on any given 

day, we have so much fun with residents and staff,” 

adds Angela. “I think that speaks volumes about the 

business and us as a family because residents, fami-

lies and staff are genuinely happy.” 

Administrators work hard and dream big 



 

343 Amherst Drive 

Amherstview, Ontario K7N 1X3 

Phone: 613-384-4585 
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K 
indness is the language 

which the deaf can hear 

and the blind can see. 

It is the language of Raul 

Vasquez. 

Medical Director of Helen Hender-

son Care Centre, Dr. Vasquez’s 

kindness and compassion fill the 

air and leave a trail of happiness. 

Known for his friendly demeanour 

and warm bedside manner, the 

doctor is quickly gaining a reputa-

"on as a talented physician in the 

nursing home.  

“I love it,” he replies when asked 

about his work to help more than 

100 residents who require medical 

assistance. 

“I like knowing my pa"ents and being able to help 

them. I always try to give them my best sugges"on, if I 

can.” 

Working with the elderly and frail, the doctor takes his 

"me to understand his pa"ents and make them feel 

heard. In the home, staff and families praise his pa-

"ence and gentle approach. 

“He is one of the most posi"ve physicians we have had 

here. He has a great rapport with staff and residents,” 

says Lisa Gibson, Adminis-

trator of the accredited re-

"rement/long term-care home in Am-

herstview. 

“I have had many family members 

comment on his kind bedside man-

ner.” 

“He is the type of person you want to 

be around,” adds Angela Gibson, As-

sistant Administrator. 

Married with two children, the 46-

year-old arrived in Canada from Vene-

zuela in 1997. His wife is a study co-

ordinator at Queen’s University and 

his father is a family doctor. 

He earned his Canadian cer"fica"on 

from Queen’s University in 2008 and 

began working at Helen Henderson 

Care Centre in 2013.  

Dr. Vasquez became Medical Director in September 

2015.  

“He’s a doll. I just love him,” says Julia Ricciardi, Regis-

tered Nurse at the home. 

“He’s a very good doctor and has excellent bedside 

manner.” 

When he’s not helping residents at the home, Dr. 

Vasquez works at a family prac"ce in Belleville and a 

clinic for addicts in Napanee. 

“That’s very rewarding also,” he says. “You see how 

people can change and get their life back.” 

He finds his work at the nursing home just as rewarding. 

“I just like to help, and I feel that people who are here, 

need help in a different way,” he says. 

“Their behaviour is not who they are. It’s because they 

don’t have the understanding of what is right or wrong. 

It’s what they feel.” 

An advocate for healthy living, the doctor believes you 

should treat others the way you want to be treated; 

everybody is replaceable; and, every problem has mul"-

ple solu"ons. 

“The only thing that doesn’t have a solu"on is death so 

let’s try to not get there,” he says with a gentle smile. 

Tell us what you think 
Have a story idea or feedback?  

Contact Catherine Reynolds @ 613-384-4585 ext. 251 

or catherinereynolds@gibsonfamilyhealthcare.com  

Home welcomes new Medical Director 

 

Dr. Raul Vasquez 


